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Sección 1 de 3

LET'S PRACTICE
What do you know about Quality Management System?

*

Texto de respuesta corta

*

Check finished products meet the required standard

Reduce unit costs and increase profitability

Empower employees to get things right first time

Replace products returned by unhappy customers

*

Reliability

Reputation

Product performance

Name:

The main objective of quality control is to :

The following are all tangible measures of quality except ...
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Cost of operation

*

Trades Description Act

Fit for purpose

Kaizen

Just-in-time

*

Kaizen

Origami

Sushi

ISO 9001

*

Researching and trialling

Researching and marketing

Copying and marketing

Copying and researching

*

Totally Quality Materials

Track Quantities Missing

Total Quality Management

A quality product should do what the customer wanys and expects it to do. This is known as:

Quality systems based on continuous improvement are usually based on the philosophy of :

Which of these pairs are ways to increase quality ?

The acronym TQM stands for ... 
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Tested Quality Merchandise

*

Supply chain

Workforce

Business community

Trade association

*

Time is saved

Costs are cut

More products are sold

Less advertising is needed

*

Positive word - of - mouth recommendation

Lower levels of scrap

More claims on warranties

Higher customer satisfaction

*

Inspectors know what to look for

It can prevent defective products from reaching customers

It assures the reliability of the production process

TQM systems emphasise the need for close links between all members of the:

A key advantage of reducing waste in production is that : 

Which of the following is often a cost of poor quality ? 

An advantage of using inspection in quality control is that:
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Después de la sección 1

Sección 2 de 3

Costs are increased because there is less

Ir a la siguiente sección

The Ozone Hole
The ozone Layer is a “blanket” around the earth. It protects (11) ____ from 
the sun’s ultraviolet (UV) rays. The problem is that there is a hole in the 
Ozone layer over Antarctica.  Humans Made that hole (12) ____ people use 
some products (13) ____ have terrible effects on the ozone. 
Scientists say that this year (14) ____ hole broke all records: it is the (15) 
____ in history. It is 27.4 million km2. Why is this hole (16) ____ big? 
One reason is that the clouds over the South Pole carry chlorine (CI) and that gas slowly eliminates 
the ozone. 
Now people are thinking more about the ozone. They are (17) ____ other substances and in some 
years, (18) ____ will remember what the “ozone hole” was. 

*

A. ours

B. us

C. our

*

A. while

B. but

C. because

*

A. which

B. who

It protects (11)...

Humans Made that hole (12)

some products (13)
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C. where

*

A. one

B. a

C. the

*

A. large

B. larger

C. largest

*

A. such

B. so

C. too

*

A. use

B. using

C. used

*

A. nobody

Scientists say that this year (14)...

 it is the (15)...

 Why is this hole (16)...

They are (17) ...

(18) ____ will remember
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Después de la sección 2

Sección 3 de 3

B. anybody

C. somebody

Ir a la siguiente sección

What a story
Stephen William Hawking, a well-known scientist 
from Oxford, studied physics at Oxford University. 
When he was 21 and was doing studies on the 
universe at Cambridge University, the doctors found 
he had a neuro motor problem. Later, his problem 
got worse but he wanted to finish his studies. He 
thought he was going to live only a few months 
because most people like him only live for 18 
months after diagnosis. In 1985, he had an 
operation and lost his ability to speak. At first, he 
could talk by spelling words moving his eyes when someone 
showed him a letter. Then, he was able to choose words from a 
computer screen with a switch. 
In 1998, his first book, which was about the universe, was very 
popular, but many people did not finish it because it was difficult to 
understand. In 2005, he wrote a simple version called A brief History 
of Time. 
“Before I got ill, my life was boring,” he said. But then he had 
dreams about giving something good to the world, so he began to 
improve his work and now we can understand the universe better. 
He said his success came from the help of his wife and children, 
other people, and government organizations. Hawking worked as a 
Lucasian Proffessor of mathematics at the University of Cambridge, 
a job that Newton also had had in 1663. 

*

A. he was a student

B. he was born.

C. he was popular.

*

A. die soon.

Stephen Hawking became a sick person when

After his 21st birthday, he believedhe was going to
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B. study more.

C. discover new things.

*

A. his face.

B. a machine.

C. some letters.

*

A. easier to read.

B. for famous people.

C. very advanced.

*

A. in 1985

B. in 1988

C. in 2005

*

A. help the planet.

B. be interesting.

C. get better at numbers.

*

Before he died, he could talk using

His second book was

When did he start needing helpto communicate?

Being sick, he decided to

Hawking thought his dreams had come true thanks to his
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A. professors.

B. family.

C. company
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